How to Install CA Certificate and Change Your Password on Bccworld.com

1. Click on the following URL to access the Certificate Authority page (https://www.bccworld.com/certsrv)

2. Please be patient….when you get the following prompt, click “Yes”
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3. At this prompt, type in your username and password for Bccworld. (This prompt may vary depending on your OS and web browser)
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4. When it loads this page, click on the bottom link “Download a CA certificate, certificate chain, or CRL
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Welcome

Use this Web site to request a certficate for your Web browser, e-mail client, or other program. By using a
certificate, you can verify your identity to people you communicate with over the Web, sign and encrypt
messages, and, depending upon the type of certificate you request, perform other security tasks

You can also use this Web site to download a certificate authority (CA) certificate, certficate chain, or
certificate revocation list (CRL), or to view the status of a pending request.

For more information about Certificate Services, see Certificate Services Documentation

Select atask:
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Dowinload a CA certificate, certificate chain, or CRL
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5. Then click on “install this CA certificate chain”
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Download a CA Certificate, Certificate Chain, or CRL

To trust certificates issued from this certification authority, install this CA certificate chain

To download a CA certificate, certificate chain, or CRL, select the certificate and encoding method

Encoding method:
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Download CA certificate
Download CA certificate chain
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6. Click “Yes” at this prompt
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7. Also click “Yes” at this prompt
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8. This is the screen you should get if everything went correctly
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CA Certificate Installation

The CA certificate chain has been successfully installed
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Changing your password

1. Go to Bccworld.com homepage to login (http://www.bccworld.com)

2. Click the “Login” link under Outlook Web Access
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3. You should get a login in prompt similar to picture below, type in your Bccworld username and password (you can leave the Domain field blank) and click “OK”
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4. On the bottom of the left pane, click on “Options”
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5. Scroll down the right pane until you see a “Change Password” button, click on it
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6. A new window should popup like below, leave the Domain field blank, type in your username under Account, then enter the current password and the new password
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**NOTE – The password must be at least 6 characters long, or else you will get the following error**
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7. If the procedure went correctly, you should get the following window, click the link on the bottom to close the window
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